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Applying for social housing
When you apply for social housing, the council will want 
to know information about you, your property and your 
household.

The information you give will determine your place on the 
waiting list, so be sure to include any issues you have with your 
current living situation – such as difficulties getting in or around 
your home, or distance from your support networks.

Usually, you’re placed in a ‘band’ or given a number of points to 
reflect your priority level. You should be able to request a review 
(like an appeal) if you’re unhappy with the band you’ve been 
placed in or the points you’ve been given.

You can apply to more than one council and be on more than 
one waiting list at once, as long as you meet the criteria for 
each. However, people with a connection to the local area tend 
to be given greater priority and, in many areas, only people 
already living locally are allowed to join the list.

This can cause difficulties if you’re looking to move to another 
area – but it might be possible to argue that you should be 
treated as an exceptional case. The council should have a policy 
on this. If you find yourself in this position, you should seek 
advice from your local Age UK or one of the organisations listed 
on page 14.

Good to know 
You can’t join a waiting list if you’re ineligible on the basis of 
your nationality and immigration status. British citizens are 
usually eligible.
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Specialist social housing
Sheltered housing offers more support than standard social 
housing. It can help you stay as independent as possible for as 
long as possible. The support varies between different sheltered 
housing schemes – but there’s likely to be an alarm system 
giving you a 24-hour link to emergency help, and you could get 
regular visits from support staff.

Sheltered housing is usually available through the council 
waiting list in the same way as outlined on pages 5-6. 
You might also be able to get it directly through a housing 
association. If you need housing with a higher level of support 
than sheltered housing offers, then you should speak to the 
council’s social services department.
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Myth-busting
There are some things people commonly misunderstand or 
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Useful organisations 

Age UK 
We provide advice and information for people in later life through 

http://www.ageuk.org.uk
http://www.agecymru.org.uk
http://www.ageni.org
http://www.agescotland.org.uk
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This information guide has been prepared by Age UK and contains general advice only, it should not be relied 
on as a basis for any decision or action. Neither Age UK nor any of its subsidiary companies or charities accepts 
responsibility to ensure any information is up to date and accurate. Please note that the inclusion of named 
agencies, websites, companies, products, services or publications in this information guide does not constitute 
a recommendation or endorsement by Age UK or any of its subsidiary companies or charities. 
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