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Factsheet 74 

Challenging welfare benefit 
decisions 

June 2023 

About this factsheet 

This factsheet explains who makes benefit decisions, how a decision can 

be challenged, and how to make complaints. 

The information in this factsheet applies to England, Scotland and 

Wales. The process for challenging devolved benefits in Scotland is 

different, contact Age Scotland for more information. Contact Age NI for 

information applicable there. Contact details can be found at the end. 

Challenging a benefit decision can be complicated and you may need 

more detailed advice or representation from a local service. Age UK 

Advice can give you contact details for a local Age UK, or you can 

contact one of the independent organisations listed at the back of this 

factsheet. In Wales, contact Age Cymru Advice. In Scotland, contact Age 

Scotland. 

Contact details for any organisation mentioned in this factsheet can be 

found in the Useful organisations section. 
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Glossary 

AA – Attendance Allowance 

ADP – Adult Disability Payment Scotland 

DLA – Disability Living Allowance 

DWP – Department for Work and Pensions  

ESA – Employment and Support Allowance 

HMCTS – HM Courts and Trib  Courts and

ADP 





Age UK factsheet 74 June 2023 

Challenging welfare benefit decisions Page 5 of 18 

If there is a long delay in making a decision on your claim, you can: 

⚫ make a complaint about the delay 

⚫ request advance or interim payments 

⚫ see if there is another benefit you can claim 

⚫ in England, contact your local authority for help from their 

/globalassets/age-uk/documents/factsheets/fs49_the_social_fund_advances_of_benefit_and_local_welfare_provision_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs49_the_social_fund_advances_of_benefit_and_local_welfare_provision_fcs.pdf
/scotland/information-advice/benefits/scottish-welfare-fund/
/scotland/information-advice/benefits/scottish-welfare-fund/








https://www.gov.uk/government/publications/appeal-a-social-security-benefits-decision-form-sscs1
https://www.gov.uk/government/publications/appeal-a-tax-credit-child-benefit-or-guardians-allowance-decision-form-sscs5
http://www.gov.uk/government/collections/social-security-and-child-support-forms
http://www.gov.uk/government/collections/social-security-and-child-support-forms
http://www.gov.uk/appeal-benefit-decision
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5 Social Fund reviews  

This section applies to decisions made under the regulated Social Fund 

in England and Wales only. A separate process applies to equivalent 

payments in Scotland, so contact Age Scotland for more information.   

You can challenge a Social Fund decision (Funeral Expenses Payment, 

Cold Weather Payment, or Winter Fuel Payment) by requesting a 

revision, supersession, or appeal as described above. 

If you want to challenge a decision on a Budgeting Advance (for 

Universal Credit) or a Budgeting Loan (for other benefits), the procedure 

http://www.gov.uk/government/organisations/independent-case-examiner
/globalassets/age-uk/documents/factsheets/fs22_arranging_for_someone_to_make_decisions_on_your_behalf_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs22_arranging_for_someone_to_make_decisions_on_your_behalf_fcs.pdf
/scotland/information-advice/legal-and-family-issues/power-of-attorney-and-mental-capacity/




http://www.citizensadvice.org.uk/
http://www.citizensadvice.org.uk/wales
http://www.cas.org.uk/
http://www.gov.uk/disability-benefits-helpline
http://www.gov.uk/
http://www.gov.uk/government/organisations/hm-courts-and-tribunals-service
http://www.gov.uk/government/organisations/independent-case-examiner


http://www.lawcentres.org.uk/
http://www.gov.uk/browse/working/state-pension
http://www.shelter.org.uk/
http://www.sheltercymru.org.uk/
https://scotland.shelter.org.uk/
http://www.socialsecurity.gov.scot/


http://www.ageuk.org.uk/
http://www.agecymru.org.uk/
http://www.ageni.org/
http://www.agescotland.org.uk/
http://www.ageuk.org.uk/donate
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Our publications are available in large print and 

audio formats 

Next update June 2024 

The evidence sources used to create this factsheet are available on 

request. Contact resources@ageuk.org.uk 

 

 

mailto:resources@ageuk.org.uk

